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Sé/No: 54 /TB-HICT Haiphong, November 2021

THONG BAO
Vé viéc thuce hién thi tuc dich vu cang dién tir (ePORT)
d6i v6i 100% container hang Nhap tai TC-HICT
Ref. Implementation of electronic Port service (ePort) procedures for 100%
receipt of imported laden container at TC-HICT

Kinh gtri: Quy Khach hang
Respectfully to: Valued Customers

Truée hét, Cong ty TNHH Cang Container Qudc té Tan Cang Hai Phong (TCH! T
HICT) trén trong cdm on sy ho trg ¢d hiéu qua ctia Quy khach hang trong sudt tho
glan qua./First of all, Tan Cang Hai Phong International Container Terminal Co.Ltd
(TC-HICT) would like to thank our customers for effective support during the past
time.

Sau mot thoi gian trién khai dich vu cang dién to (ePORT ), cang TC-HICT da
nhan duoc két qua va phan hdi tich cuc tir Quy khach hang, giup tiét kiém dugc thoi
gian, chi phi di lai dé hoan thanh tac nghiép tai Cang./After a period of electronic port
service (ePORT), TC-HICT has received positive results and feedback from customers,
helping to save time and travel costs to complete operations
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Hién tai, tinh hinh dich bénh Covid-19 d chuyén sang trang thai binh thuong méi,
tuy nhién dé giam thiéu rui ro 14y nhiém Covid-19 va ting cudng 4p dung dich vu dién
tir d6i vai tat ca cac khau giao nhén tai Cang, ching tbi xin théng béo t¢i Quy khach
hang ndi dung nhuw sau /Currently, The Covid-19 has moved on the new normal,
however to minimize the risk of infection in direct transactions and increase the
application of electronic services, we would like to inform customers the following:

- Thuwe hién thi tuc dich vu cing dién tir (ePORT) do6i véi 100% container
hang Nhép tai Cang./ Implementation of electronic port service (ePORT)
procedures for 100% receipt of imported laden container.

- Thoi gian: tir ngay 01/01/2022/Time: From 01 January 2022 onward.

Quy khéch hang chua c6 tai khoan ePORT hodc can huéng dan chi tiét vui long
tai file ding ky tai duong dan saw/lf you do not have an ePORT account or need
detailed instructions, please download the registration file at the following link:

http://hict.net.vn/ho-tro-khach-hang/Pages/Quy-trinh-tai-cang.aspx

hodc lién hé B9 phan CSKH qua hotline 18009270 / email: csv@hict.net.vn
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Ching téi rAt mong nhan duoc sy hop tic ctia Quy khach hang dé tiép tuc nang
cao hon nita chat lugng dich vu tai Cang./ We look forward to receiving the cooperation
of customers to further improve the service quality at the Port.

Tréan trong cam on./.
Best regard./. I~
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