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THONG BAO/ NOTICE

Vv: Ap dung 100% Céng Tw Dong d6i véi tat ca cac tac nghiép
Regarding: Applying 100% Auto Gate for all handling operations

Trudce tién, Cong ty TNHH Cang Container Qubc Té T4n Cang Hai Phong (TC-
HICT) xin bay to 101 cam on siu sic toi Quy khach hang di hd tro, tin tuéng va hop /’ ,mgf
tac trong thoi gian vua qua./ First of al! Tan Cang Hai Phong International Containey! ;;

the past time.

Nhim néng cao chét luong dich vu, t6i vu héa quy trinh thi tuc va giup Qu Fa
khach hang tiét kiém thoi gian di chuyén, TC-HICT chinh thirc trién khai 16 trinh s6
hoa thii tuc giao nhén qua khu vuc Cdng nhu sau:/ To improve service quality,
optimize procedural workflows, and save our valued customers travel time, TC-HICT
officially implements the roadmap for digitalizing handling procedures at the Gate
area as follows:

1. Chinh thitc 4p dung 100% Cdng Ty Péng ddi véi tit ca cac tac nghiép/
Officially applying 100% Auto Gate for all handling operations.

- Thoi gian ap dung: Tir ngay 01/12/2026/ Effective Date: From December 01%,
2026.

- Pham vi thuc hién: Ap dung cho tit ca cac tac nghiép: Giao container hang
nhdp, Ha container hang xuét, Ha container Rdng, Cip container Rdng./ Scope of
implementation: Applicable to all handling operations: Import container delivery,
Export container drop-off, Empty container drop-off, and Empty container pick-up.

2. Cac bwéc thwe hién tac nghiép thong qua Céng Ty Pong:/ Procedures for
Smart Gate Operations:

- Buwée 1: Khai bdo thong tin tic nghiép va thuc hién thanh toan trén ePort
(eport.hict.net.vn)./ Step 1: Declare operation information and complete payment on
ePort (eport.hict.net.vn).



- Buwée 2: Khach hang thuc hién phan bd don hang trén website diéu xe
(dieuxe.hict.net.vn)./ Step 2: Customers allocate orders on the dispatching website
(dieuxe.hict.net.vn).

- Buée 3: Tai xé thuc hién Nhan Don va nhin Bét Pau trude khi cho phuong tién
dén Cang lam hang./ Step 3: Drivers accept the order and tap "Start" before bringing
the vehicle to the Port for cargo handling.

Dé khong lam gian doan tién do giao nhin hang hoa, TC-HICT kinh dé nghi
Quy khéch hang chit dong ding nhap hé théng ePort va diéu xe dé trai nghiém céc tinh
ning tr hom nay./ To avoid any disruption to handling schedules, TC-HICT kindly
requests Valued Customers to proactively log in to the ePort and vehicles dispatching
system to experience these features starting today.

Chiing t6i rat mong nhan dugc su hop tac va dong hanh cua Quy khach hang dé
cung x4y dyng m{t moi trudng giao nhén hién dai, nhanh chong va thuén tién./ We
highly appreciate your cooperation and continued partnership toward building a
modern, fast, and convenient handling environment.

Trong qud trinh thuc hién, néu can thém thong tin hodc hd tro, Quy khach vui 16
lién hé Bo phan CSKH qua Téng dai: 1800 1188 hodc email: csv@hict.net.vn./ Sho d
you require further information or assistance during the process, please contact 4 y z

x

Customer Service Team via Hotline: 1800 1188 or Email: csv@hict.net.vn. y o
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