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. THONG BAO/ ANNOUNCEMENT
V& viéc trién khai rong rai Cong Ty Péng tai TC-HICT
Regarding the Wide Implementation of the Automated Gate at TC-HICT

Kinh gui: Quy Khach hang
Respectfully to: Valued Customers

Truée hét, Céng ty TNHH Cang Container Quéc té Tan Cang Hai Phong (TC-
HICT) trn trong cam on su hd trg ¢ hiéu qua cia Quy khach hang trong subt thoi
gian qua./First of all, Tan Cang Hai Phong International Container Terminal Co.Ltd
(TC-HICT) would like to thank our customers for effective support during the past
time.

Sau mot thoi gian trién khai thir nghiém Céng Tu Pong d6i voi tac nghiép Ha Bai
Chd Xuét, cang TC-HICT da nhan duoc két qua va phan hdi tich cuc tir Quy khéch
hang, giup tiét kiém dugc thoi gian, giam bét cac tha tuc dé hoan thanh tdc nghiép tai
Cang./ After a period of trial implementation of the Automated Gate for Export laden
containers, TC-HICT has received positive results and feedback from our valued
customers, helping to save time and reduce procedures to complete operations at the
terminal.

Nham muc dich ning cao hon nita chét luong dich vu, gidm thoi gian cho dgi thye
hién thu tuc truc tiép tai khu vuc cdng Cang, TC-HICT xin théng bdo nhu sau/ In order
to further enhance service quality and reduce waiting time for direct procedures at the
terminal’s gate area, TC-HICT would like to announce the following:

1. Tién hanh ap dung Cong Tw Pong cho tit ca cac tic nghlep glao nhin tai
Cang (bao gom: Giao Cont Hang Nhip, Ha Bai Cho Xuét, Cip Réng,
Nhap Réng)/ Implement the Automated Gate for all containers handling
operations at the terminal (including: Import laden containers, Export laden
contamers, Import empty contamers, Export empty contamers )

2. Tat ca cac tac nghiép thong qua cong tu dc;mg yéu cau tai xé phai mang
theo BAT 5 s6 (Cang s& hd trg lam BAT 5 s0 dén hét ngay 31/05/2025 bit
dAu tir 15/06/2025 14i xe chwa c¢6 BAT 5 s6 vui long tw lam theo miu cing
cung cip)/ All container handling operations through the Automated Gate
require drivers to bring a 5-digit BAT (TC-HICT will support making a 5-
digit BAT until May 31, 2025. Starting from June 15, 2025, drivers who do



not have a 5-digit BAT must make their own according to the form provided
by TC-HICT)

3. Ap dung 100% cdng tw déng ddi véi tac nghiép Ha Bai Cho Xuit tai cang/
Apply 100% automated gates for the export laden containers at the terminal.
Thoi gian: Tir ngay 15/06/2025/Time: From 15" June 2025 onward.

Quy khéch hang chua c¢6 tai khoan diéu xe hodic cn cac hudng din chi tiét vui
long lién hé B phan CSKH qua hotline 18001188 / email: csv@hict.net.vn/ Customers
who do not have a vehicle dispatch account or require detailed instructions, please
contact the Customer Service Section via hotline 18001188 / email: csv@hict.net.vn

Chung t6i rit mong nhan duoc sy hop tic cia Quy khach hang dé tiép tuc nang
cao hon nita chat lugng dich vu tai Cang./ We look forward to receiving the cooperation
of customers to further improve the service quality at the Port.

Tran trong cam on./.
Best regard./.
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