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THONG BAO
Veé viéc khai bao thong tin cang dich/cang chuyén tai trén ePort dbi voi
container hang Ha Bai Cho Xuat tau
ANNOUNCEMENT
Ref: Declare destinationt/transshipment port (FPOD/POD) information on
ePort for exported laden containers

Kinh guri: Quy Khach hang
Respectfully to: Valued Customers
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Trude hét, Cong ty TNHH Céang Container Québc té Tan Cang Hai Phong (T
HICT) tran trong cam on su hd trg c6 hidu qui ctia Quy khach hang trong sudt tho
gian qua./First of all, Tan Cang Hai Phong International Container Terminal Co.Ltd
(TC-HICT) would like to thank our customers for effective support during the past
time.

Hién nay, san luong hang Ha Bai Cho Xuét ha vé TC-HICT c¢6 su gia ting dang
ké, tuy nhién sb lugng khéach hang khai sai thong tin vé Cang dich/Céang chuyén tai,
thong tin tau/chuyen trén hé théng ePort dao dong tir 30%-40%. Diéu nay anh hudng
nh1eu t6i qua trinh xép do, 1am tang thoi gian 1am hang va giam tdc do giai phong hang
xuét tai Cang/ Currently, the volume of exported laden container to TC-HICT has
increased significantly, but the number of customers declare incorrect information
about Destination Port/Transportation Port (FPOD/POD), Vessel on the ePort system
ranges from 30%-40%. This greatly impacts the container handling process, increases
handling times and reduce the speed of releasing cargoes at the terminal.

Dé han ché sai s6t va ning cao hon nita chét luong dich vu cia TC-HICT, ching
toi xin thong bao toi cac Quy Khach hang nhu sau:/To minimize errors and further
enhance the quality of TC-HICT's services, we would like to inform our Valued
Customers as follows:

1. Khach hang phai khai bao ding thong tin Cing dich/Cang chuyén tai khi
diang ky thuc hién Giao Cont Cho Cang trén ePort. Thong tin vé Cang
dich/Cang chuyén tai ldy theo théng tin trén booking cia hing tau/
Customers have to accurately declare the destination port/transshipment port



when  registering  ""Container Delivery” on ePort. Destination
port/transshipment port (FPOD/POD) information based on the booking that
provided by shipping lines.

2. Trong thoi gian téi, néu khach hang tiép tuc khai b4o sai thong tin Cang
dich/Cang chuyén tai/Tau chuyén, TC-HICT s& ap dyng thu phi phit sinh
déi voi cac truwong hop nay/ In the future, if customers continue to declare
incorrectly information about Destination port/transshipment  port
(FPOD/POD), Vessel, TC-HICT will apply additional fees for these case.

Chiing t6i ciing kinh d& nghi Hang tau phéi hop ho trg thong bdo dén khach hang
dé tinh trang nay giam thidu/ We also respectfully request shipping lines to coordinate
and support to have notifications to customers to minimize this situation.

Quy khéach hang can huéng dan chi tiét vui long lién hé B phan CSKH/In case
you are need further assistance, please contact:

Hotline: 18001188

Email: csv@hict.net.vn

Chung to1 rAt mong nhan dugc sy hop téc ctia Quy Khach hang dé tiép tuc nan ",\\
cao hon nita chit luong dich vu tai Cang./ We look forward to receiving the cooperation\% |
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of Valued Customers to further improve the service quality at the terminal. e K
Tran trong cam on./. s
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