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LOI MO PAU
INTRODUCTION

Trong nén kinh té thi truong, thuong mai dién tir c6 mot vai trd hét stic quan trong,
n6 dap tmg duoc doi hoi cuia san xuat va luu thong hang hoa, 1am cho Ngan hang
trg thanh trung tdm thanh toan cua nén kinh té, tiét kiém duoc thoi gian, chi phi/
In market economy, E-commerce plays a very important role, it’s response the
requirements of production and commodity circulation, makes the bank become
the payment center of the economy, saves time and costs.

Hién tai, khach hang van quen st dung tién mat, tuy nhién véi su phat trién cua
thwong mai dién tir théng qua viéc phd cap internet va sy phd bién cua thiét bi di
dong (smart device), thanh todn khong tién mat sé& tré thanh mot xu hudng tat yéu
vi nhiing loi ich to I6n ma nd mang lai/ Currently, Customers are used to using
cash, however with the developments of e-commerce through the popularity of the
internet and the popular of smart device, non-cash payments will become an
inevitable trend because of the great benefits of it.

Thuc hién chi truong cua chinh phi vé thanh toan khdng dung tién mat trong giao
dich thuwong mai, nhiéu don vi nhu Tong cuc thué, Tong cuc Hai quan, cac doanh
nghiép da trién khai cac hinh thic thanh toan dién tir cho khach hang./
Implementation of government policy about non-cash payment in business
transactions, many units such as General Department of Taxation, General
Department of Vietnam Customs, businesses have implemented e-payment
methods for customers.
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EPORT

- E-port 1a céng thong tin cho phép khach hang giao dich truc tuyén véi Cang HICT./
E-port is a portal that allows customers to transact online with HICT.

- Chuc nang cua E-port/ The function of E-port

o Tra ctu théng tin V& vi tri container va lich tau/ Search the informations
about container’s location and vessel schedule.

o H& trg khach hang 1am tha tuc giao/ nhan container truc tuyén/ Customer
support for container delivery/ receiving procedures online.

o Thanh toén tién truc tuyén, xuat héa don dién ta/ Online payment, E-billing
issuance

- Lgiich cuaa E-port/ The benefits of E-port:
1. Déi vai khach hang/ For customers:

» Thao tac don gian, thuc hién qua internet, giup doanh nghiép chu dong viéc
dang ky, thanh toan va quan 1y hoa don dién tir ma khong can dén Cang lam
thu tuc nhu cach lam truyén théng./ Simply manipulate, made over internet,
it helps the businesses to be proactive in registration, payments and manage
e-billing without having to go to the terminal.

> Quan trj tot cho doanh nghiép, tiét kiém thoi gian cha dong vé ké hoach 1am
hang va tai chinh, kiém soat chit ché chi phi, giam nguy co that thoat, mat
mat./ Good governance for businesses, saves proactive time about planning
and financing, strict cost control, reduce the risk of loss.

2. Bdi véi Cang/ For Terminal:
> Giam sb luong khéach hang 1am tha tyc tryc tiép tai quay tha tuc, giam thoi
gian khéach hang phai chd doi, gop phan giam &ch tic giao théng tai Cang./
Reduce the number of customers to make the procedure at Port Procedure
Area, reduce waiting time also reduce traffic jam.
> Tao su khac biét, thé hién tinh chuyén nghiép va hién dai, tao sic canh tranh
dich vu tai Cang./ Make difference, professionalism and modernity.
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QUY TRINH PANG KY LAM HANG VA THANH TOAN TREN
EPORT

HANDLING REGISTRATION AND PAYMENT VIA E-PORT

i ! 1. Pang ky lam hang

Registration

G
<

2. Thanh toéan 5 napas}

Payment

Mot két néi. Moi thanh toan.

v

T
~ §HICT
4.Giao/ Nhan hang  ~ 3. Ghi thong tin thanh toan
Delivery/Receiving Record the payment information

NAPAS: C6ng ty c6 phan thanh toan
5. Nhan héa don dién tic Quédc gia Viét Nam, don vi cung cap
Receive e-billing _>> ‘ cong thanh toan két noi vé&i cac
ngan hang
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MO TA QUY TRINH/ PROCEDURE DESCRIPTION

1. Pang ki thu tuc/ Registration
- Dbang nhap vao Eport / Login to Eport
- Lwua chon phuong thic giao hoac nhan container/ Select the an option: delivery
or receive container
- Tao 16 mai hoac chon 16 hang da khai bao trude do. / Create a new list or select
an existing list.
- Nhap cac thong tin can thiét / Input necessary information
-S4 phiéu dang ky online s& hién thi sau khi dang ky thanh cong/ there will be a
specific serial number for online registration after successfully registered
2. Thanh toan/ Payment

Khéach hang c6 2 lya chon dé thyuc hién thanh toan trén Eport/ Customer has two

options to pay on Eport:

a) Thanh toan qua thé thanh toan noi dia (ATM):/ Using domestic payment card

(ATM)

o Dé thanh toan qua thé thanh toan noi dia, khach hang chon 16 hay phiéu can
thanh toan / In order to pay using domestic payment card, customer select list
or form that need to be paid.

o Nhan vao nit Tao hoa don / Press the “Create invoice” button

o Nhan nat Thanh toan bang thé thanh toan noi dia/ Press “Pay by Domestic
payment card” button

o Nhap céc thdng tin can thiét. / Input necessary information

o Khi thanh toan thanh céng, hé théng sé& cap nhat tinh trang thanh toan/ After
successful payment, the system will update the payment status.

b) Thanh toan bang chuyén khoan ngan hang/ using bank transfer:

o Dé thanh toan qua chuyén khoan ngan hang, khach hang chon 16 hay phiéu
can thanh toan / In order to pay by using transfer, customer select a list or
form that need to be paid.

o Nhan vao nit Tao hoa don / Press “ create invoice” button

o Nhén nat Thanh toan chuyén khoan, hé thdng s& hién thi Ma chuyén khoan
(TransactionID) / press “ Payment using bank transfer” button, the system
will present the TransactionlD
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o Khi nhian duoc MA chuyén khoan, khach hang ding nhap vao hé thdng
Internet banking, hoic dén ngan hang cd hd trg thanh toan dé chuyén khoan./
After receiving Transaction ID, customer can log in to the Internet banking
system, or go to the bank with the transfer payment support.
Luu y/ Note: Néu khong thé thanh toan trén Eport, khach hang ¢ thé in phiéu dang ky
lam hang dén thanh toan tién tai quay Phat hanh chang tir./ If customer couldn’t pay
through Eport, customer can print out the registration page and pay at the Billing
station
3. Xuét héa don dién tie/ Electronic invoice issuance
- Khi thanh toén trén hé thdng thanh céng, khach hang nhan chon vao phiéu hoic
16 hang mudn xuit hoa don. / Once the payment is successfully done, customer
can select the form or list that need to print out invoice.
- Nhan nut Hoéa don dién tir dé xuat hoa don./ Press “ Electronic invoice” to issue
the invoice.

4. Giao nhan container/ Forwarding container
- Néu da dang ky va thanh toan phiéu thanh cong trén Eport/ Once registered and
paid successfully on E-port :

o Dbi véi phuong an ha bai chg xuat: khach hang mang container dén cong va
cung cip ma diang ky cho nhéan vién giao nhan cong. / For the option of
unloading for export container: customer bring container to the gate and
provide registration number for gate employee.

o Dbi voi cac phuong an con lai : khach hang dén khu thu tuc va cung cap
chtng tir giao nhan ( 1énh giao hang nguyen container ; phiéu cap /ha rong)
va ma dang ky cua 16 hang cho nhan vién Phat hanh ching tir xac nhan lai
thong tin; sau d6 cho xe vao cong.. / For the remaining option: customer
goes to the procedure station and provide forwarding document (delivery of
intact container; Supply/ lift off empty container) and transaction ID of the
list for Billing employee to re-confirm information; after that customer can
drive the truck through the gate

- Néu da dang ky thanh cong nhung chua thanh toan trén Eport / If customer
successfully register without payment on Eport:
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o Ddi véi Phuong an Ha bai chd xuét : khach hang d¢én quay thu tuc cung cap
ma ding ky cho nhan vién phat hanh chang tir dé thanh toan va cho xe vao
cong. / For the option of unloading for export container: customer can goe
to the procedure station and provide transaction ID to Billing employee for
payment and drive the truck through the gate.

o Dbi v6i phuong an con lai : khach hang dén khu thi tuc va cung cap ching
tir giao nhan ( 1énh giao hang nguyén container ; phiéu cap /ha rong ) va ma
dang ky cua 16 hang cho nhan vién Phat hanh ching tir xac nhan lai thdng tin,
thue hién thanh toan ( token; thé déng thuong hiéu MB hodic tién mit ), sau
d6 cho xe vao cong./ For the other remaining option: customer can goes to
the procedure station and provides forwarding certification ( delivery of
intact container; Supply/ lift off empty container) and transaction ID of such
list for Billing employee to re-confirm information and process payment
(token; payment card of MB or cash), after that customer can drive the truck
through the gate.
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QUY TRINH PANG Ki THU TUC QUA EPORT

QUY TRINH BANG KY THU TUC QUA EPORT (MANG INTERNET)

. Gﬁng thanh todan NAPAS Héa don dién tlr
A s (Thé ndi dia, chuyén khoan) (VNPT)

Booking/Lénh

Cép nhat thong tin giao hang

dang ky

Thyre hign thanh .| Xust hda don dién

Thanh toan f Tinh phi . P i

L 4

Khing
¥

In phiéu/lay =8
phiéu

8|Page



CONG TY TNHH CANG CONG-TEN-NO QUOC TE HAI PHONG
Dia chi: Khu Bén Lwong, thi tran Cat Hai, huyén Cat Hai, thanh ph6 Hai Phong, Viét Nam

mwm

RBEIICT ©Dién thoai: (0225) 3765499
\‘ z 2

M Fax: (0225) 3273878

Email: mkt@hict.net.vn

PROCEDURE REGISTRATION VIA E-PORT

PROCEDURE REGISTRATION VIA E-PORT

(INTERNET)
Customers (Perform on e-port) NAPAS Payment Gateway E-Billing
I Begi I
Login E-port
Update Booking/
informatio | Delivery Order
! —
R Payment o E-billi
Charge »|  Processing » isst}a:]ncge

lNO

Print out
Form/
Get Form

\4

I Finish I <
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QUY TRINH GIAO NHAN CONTAINER

QUY TRINH GIAO NHAN CONTAINER BANG KY QUA EPORT (MANG INTERNET)

Khach hang (lai xe) Cang Phat hanh chirng tir

| Bétdhu

L

Phiéu giao
nhan/ma dang
ky

Mang xe (cont)

hira thanh todn/hodc chira duyét (chufa ki€m tra booking)

L J

Thanh todn phi

k4

Gateln

'

Giao nhan Cont

'

GateQut

r

Phase
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PROCEDURE OF FORWARDING CONTAINER VIA E-PORT

Customers (Driver)

Terminal

Port Procedure Area

Trucktor trailer go to
terminal

Delivery receipt
‘

Delivery
receipt
has been

> Payment

paid or
approved

Yes

h 4

Gate In

v

Delivery/Recei
ving Container

;

Gate Qut

| Finish I
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DANH SACH NGAN HANG KET NOI THANH TOAN THE NOI PIA
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NGAN HANG VIET TAT NGAN HANG VIET TAT
1. Ngoai thwong VN Vietcombank 16. Hang hai VN Maritimebank
2. Quéc té VIB 17. Viét A VietABank
3. Cong thuwong Vietinbank 18. Viét Nam Thinh Vwegng VPBank
4. Phat trién nha TPHCM HDBank 19. Dau khi toan cau GPBank
5. Pong A Bank DongABank ~ 20. Pai Duong OceanBank
6. TMCP Sai Gon Ha Néi SHB 21. Bic A NASBank
7. TMCP Buu dién Lién Viét LVB 22. Phwong Dong Oricombank
8. TMCP Tién Phong TPB 23. TMCP An Binh ABBank
9. TMCP Sai Gon SCB 24. Pau tw va Phat trién VN BIDV
10. K§ Thwong Techcombank 25. TMCP Bao Viét BVB
11. Xuat nhap khau Eximbank ~ 26. Nong Nghiép Agribank
12. Quan ddi MB 27. TMCP Kién Long KLB
13. A Chau ACB 28. TMCP DPéng Nam A SeaBank
14. Sai Gon Thuwong tin Sacombank 29. TMCP Viét Nga VRB
15. Quéc Dan NCB 30. Public Bank VID
31. Nam A Bank NAB
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