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Cat Hai, ¢f / 63 /2023

QUY DINH/ REGULA TION

Tiép nhin va xép do container chuyén dung c6 hang, container qua khd, qua ti,
hang kién roi tai Cang Container qudc té TAn Cang Hai Phong
Of Receiving and handling special-purpose laden containers, oversize/overweight
laden containers and break bulk at
Tan Cang Hai Phong International container Terminal

Céan ¢t dic trung k§ thuét cta trang thiét bi xép d& va thuc té san xuét tai Cang
container qudc té Tan Cang Hai Phong;

Based on the technical characteristics of the equipment, and the actual
production at the Tan Cang Hai Phong International Container Terminal,

Nham tiép tuc nang cao chét luong dich vu; théng nhét trong t6 chirc thuc hién
va bao dam an toan trong san xuét;

In order to further improve the quality services, unify the organization of
implementation, and ensure safety in production,

Téng gidm déc Cong ty TNHH Céng container qubc té Tan Cang Hai Phong ban
hanh “Quy dinh vé viée tiép nhan va xép dd container chuyén dung c6 hang, container
qué khd, qua tai, hang kién roi tai Cang Container qudc té Tan Cang Hai Phong”.

General Director of Tan Cang Hai Phong International Container Terminal
Co., Ltd to issued “Regulation of Receiving and handling special-purpose laden
containers, oversize/overweight laden containers and break bulk at Tan Cang Hai
Phong International Container Terminal”;

Quy dinh nay c6 hiéu luc ké tir ngay 01/03/2023, thay thé cho quy dinh 5O
231020-01/QB-HICT ban hanh ngay 23/10/2020.

This Regulation takes effect from March 1, 2023, replacing regulation
No.231020-01/QD-HICT issued on October 23, 2020.
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Chwong I/ Chapter 1
QUY DINH CHUNG
GENERAL PROVISIONS

Piéu 1. Giai thich tir ngiv

Article 1. Definitions and terms

Trong pham vi quy dinh nay, cac tir ngt dudi day duoc hiéu nhu sau:

Within this regulation, these terms shall be comprehended as follows:

1. Container In-gauge (ING): la container chuyén dung (flatrack, platform, open-
top) chira hang hoa ma khong c6 kich thudce nao ctia hang hoa vuot qua kich thude tiéu
chuén cla container.

In-gauge Container (ING): refer to special-purpose containers (flatrack,
platform and open-top) that contain cargo not having any dimensions exceeding those
of standard containers.

2. Container Out of gauge (OOG): la cac container chuyén dung (flatrack,
platform, open-top) chtra hang héa ma c6 it nhat mét trong céac kich thudc cia hang
héa vuot qua kich thude tiéu chuén cia container.

Oversize/overweight Container (OOG): refer to special-purpose containers
(flatrack, platform and open-top) that contain cargo having at least one dimension
exceeding those of standard containers.

3. Container chuyén dung chira hang hda cé gia tri cao: la container ING hodc
OOG chtra hang hoa c6 gia tri cao va dé hu héng trong qua trinh xép da, bao quan nhu
du thuyén, may bay, may méc va céc loai phuong tién van tai chuyén dung, v.v...

Special-purpose container containing high value cargo: refer to ING or OOG
container containing cargo that is attributable to high value and susceptible to damage
during handling, storage such as yachts, airplanes, machinery and specialized
transport vehicles, etc...

4. Hang kién roi: (Break Bulk — BBK) 14 hang héa dugc xép d& va giao nhan
theo tung kién.

Break Bulk (BBK): refer to cargo that is handled and delivered piece by piece
separately.

5. Thiét bi hd tro xép do: cau ndi, cAu di dong, ngang phu, day cap, ...

Supporting handling equipment. floating crane, mobile crane, sub-spreader,
cable, etc.

6. Tac nghiép dac biét: chéng budc, thao ch?ing budc hang hoa, moc cap, thao/ lép
gu hai bén héng hoac trudce va sau cua container. ..



Special handlings: cargo lashing/unlashing, slings setting, side lifting/end lifting
using side container lifting lugs...
7. Khéi luong toan bd cia container: gdm vo container va hang héa déng trong
hodc trén container duoc xac dinh theo VGM do khach hang hoac hang tau khai bao.
Gross weight of container: includes weight of tare and weight of cargo, which
is secured inside/on the container, altogether are defined by Verified Gross Mass
(VGM) and declared by Customers/Carriers.
Piéu 2. Pham vi ap dung
Quy dinh nay ap dung ddi véi contamer ING, OOG va hang kién roi dugc Xep,
d&, déng hang, rut hang tai Cang container qudc té Tan cang Hai Phong.
Article 2. Scope of applications
This regulation shall be applied to ING/OOG containers and break bulks
loaded, discharged, stuffed, unstuffed at Tan Cang Hai Phong International Container
Terminal.
Piéu 3. Phan loai nhém hang
Article 3. Classification of laden containers:
1. Nhém 1: 14 cac container ING hodc OOG c6 céc thong s6 k¥ thuat nhu sau:
- Khéi lugng toan bd ctia container < 45 tan.
- Chiéu dai 16n nhat < 12,0m.
- Chiéu cao 16n nhét < 4,0m.
- Chiéu rong 1én nhat < 4,0m.
Group 1: includes ING or OOG container that have technical specifications as
follows:
- The maximum gross weight of the container is less than 45 tons.
- The maximum length is less than 12.0m.
- The maximum height is less than 4.0m.
- The maximum width is less than 4.0m.
2. Nhom 2: la nhirng loai container sau:
a) Container ING hodc OOG c¢6 théng sé vuot qua mét trong céc théng sd k§
thuat cua cac container thuoc Nhom 1 (duge néu & trén).
b) Container chuyén dung chira hang hoda c6 gia tri cao.
Group 2: includes types of containers as follows:
a) ING or OOG containers with technical specifications exceeding one of the
specifications of the containers in Group 1 (as stated above).
b) Special-purpose containers of high value cargo.
Piéu 4. Cic quy dinh vé hang héa
Article 4. Provisions of cargo
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1. Hang hoéa xép trén hodc trong container phai can bang, 6n dinh, khéng bi x6
léch va dugc chang bude ding quy céch.

Com‘ainerized cargo must be steadily stowed, balanced, and properly lashed.

2.Vé cung cap thong tin hang hoa cho cang:

a) Déi voi container ING hodc OOG hang xuét: Hang tau hoac khach hang phai
cung cip cho cang Bién ban gidm dinh ching budc (Lashing and Securing Survey
Report) trude khi dua container vao cang.

b) Pbi v6i container ING hoic OOG hang nhép: Hang tau phai cung cép cho
cang thong tin trong danh sach hang nhap tau, sa lan gdm:

- Kich thuée chiéu dai, chiéu rong, chiéu cao ctia mi hang xép trén hoic trong
container. |

- Kich thuée qué chiéu dai, qua chiéu rong, quéa chiéu cao cia ma hang xép trén
hodc trong container so voi kich thudce container.

c) Péi véiicontainer ING hodc OOG c¢6 mot trong cac dic'diém sau thi hang tau
hodc khach hang phai cung cép hinh anh, cac chi dan va yéu cau vé xép d& hang hoa
dé cang xac dinh kha nang tiép nhéan va phuong an lam hang:

- Khéi luong toan bé cta container (VGM) vuot qué 45 tan.

- Hang héa cé it nhat mét trong 3 kich thude (Dai x Réng x Cao) vuot qua 12m
x 4.0m x 4.0m.

- Hang hoa c6 quy céch déng gbi, ching budc dac biét.

- Hang héa c6 gia tri cao va dé& hu hong trong qua trinh xép da.

Sending cargo information to terminal.:

a) ING or OOG export containers. Customers/Carriers must provide Lashing
and Securing Survey Report before containers are gated in.

b) ING or OOG import containers: Carriers must send details via container
discharge list for vessel and barge, including:

- Length, width, and height of cargo stowed on or inside container.

- Over-length, over-width and over-height of cargo stowed on or inside
container in comparison to dimensions of standard container.

¢) In respect of ING or OOG containers having at least one of the following
specifications, Customers/Carriers shall provide pictures, handling instructions and
requirements for terminal to determine receiving possibility and handling plan:

- Gross weight of container (VGM) exceeds 45 tons.

- Cargo has at least one of three dimensions (Length x Width x Height) exceeding
12m x 4.0m x 4.0m.

- Containers have special lashing and stowage specifications.

- Cargo is of high value and can be easily damaged during handling.



3. Hang tau, khach hang phai bé tri phuong tién phi hop dé giao nhan container
hang qua kho, qua tai. Cang c6 quyén tir chbi viéc giao nhén hang néu phuong tién
khéng dam bao an toan cho viée xép d& va van chuyén hang hoéa. Déi véi hang héa
siéu trudng, siéu trong, hing tau hodc khach hang phai cung cép gidy phép van chuyén
theo quy dinh cta phép luat khi dén cang giao, nhan hang.

Customers/Carriers shall provide proper vehicles for the delivery of
oversize/overweight laden containers. Terminal has the right to refuse the
delivery/receipt of respective containers if Customers/Carriers’ vehicles do not meet
safety standards for handling and transport. Regarding oversize/overweight cargo,
Customers/Carriers have to submit the lawful license for transporting
‘oversize/overweight cargo when they come to terminal for delivery of cargo.

4. Cang c6 thé str dung céan dich vu hoic can clia thiét bi xép d& dé xac dinh khdi
luong toan b cua container hoic khéi lugng hang héa thuc té khi can thiét.

Terminal may use service-request scale or handling equipment’s scale to specify
gross weight of container or actual weight of cargo when necessary.

5. Cang c6 quyén tir chdi tiép nhan, xép d& ddi véi container hang qua kho, qua
tai da duoc dua vé cang dé chuin bi xép d& ma hang tau hodc khach hang khong khai
bao hodc khai béo sai théng tin ddn dén nguy co khong dam béo an toan trong qua trinh
xép dd va van chuyén. Trong trudng hop can thiét, dé dam bao tién d6 lam hang cla
tau Cang c6 thé sir dung cac thiét bi hd trg xép d& dé dam bao an toan trong qua trinh
xép d&. Tuy nhién, hing tau/khach hang phai chiu cac chi phi phét sinh theo Chuong
I1I ctia Quy dinh nay.

Terminal has the right to refuse to receive, to handle oversize/overweight
container arrived at TC-HICT for handling, of which Carriers/Customers fail to
provide terminal with accurate information or did not provide any information that
may lead to failure to meet safety standards for handling and transport. Upon
necessary circumstances, in order to facilitate the progress of loading/discharging
on/off vessels, terminal may use supporting handling equipment to ensure safety of
handling. In this case, Carriers/Customers shall bear all incurred costs in accordance
with the Chapter 111 of this Regulation.

Piéu 5. Tiép nhan va trao doi thong tin hang héa

Article 5. Contact points and exchange of information.

1. B6 phan tiép nhan thong tin hang héa:

- Trung tAm Piéu hanh san xuat Cang TC-HICT

- Email:

+ chau.tm(@hict.net.vn
+ dung.mt@hict.net.vn
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+ operation.center(@hict.net.vn
+ oen.doc(@hict.net.vn
+ vsl.plan(@hict.net.vn

. Contact points for information of cargo:
- Terminal Operation Center.
- Email:
+ chau.tm(@hict.net.vn
+ dung.mt(@hict.net.vn

+ operation.center(@hict.net.vn

+ gen.doc@hict.net.vn

+ vsl.plan(@hict.net.vn

2. B0 phan bao gia:
- Phong Kinh doanh Cang TC-HICT
- Email:

+ billing.office(@hict.net.vn

+ huong.nth@hict.net.vn

+ chi.tk@hict.net.vn

+ diep.btn(@hict.net.vn

Service tariff quotation:
- Business Department.
- Email:
+ billing.office(@hict.net.vn
+ huong.nth(@whict.net.vin
+ chi.th(@hict.net.vn
+ diep.btn(@hict.net.vn

Chwong I1/Chapter 11
QUY TRINH TIEP NHAN VA XEP DO
PROCEDURE OF RECEIVING AND HANDLING

Piéu 6. Quy trinh thi tuc ddi véi container qua khd, qua tai Nhém 1

Article 6. Procedure for Oversize/Overweight Container Group 1

P41 véi cac container thude Nhém 1, hang hoa duoc xép lén container theo ding
quy cach chét xép va chang budc tdt theo quy dinh thi Cang TC-HICT tiép nhén binh
thuong, Hang tau/Khach hang chi cin cung cép théng tin theo quy dinh théng thuong

cua Cang, cu thé nhu sau:
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For Group 1 containers, cargoes are loaded onto the container according to the
proper stacking procedures and securely fastened as required by regulations, then TC-
HICT shall receive them normally. Carriers/Customers only need to provide
information according to the usual TC-HICT'’s regulations, specifically as follows:

1. P6i voi container hang xuat:

a) Bude 1: Khach hang khai bao thong tin kich thude va khéi luong toan bo ciia
container trén trang ePort cua cang( https://eport.saigonnewport.com.vn).

b) Budc 2: Khach hang dua container dén cang va thuc hién thu tuc giao nhén
theo quy trinh giao nhén container cua cang. '

¢) Budc 3: Cang t6 chirc xép container 1én tau.

For export containers:

a) Step 1: Customers declare size and gross weight of containers via TC-HICT's

ePort (http.//eport.saigonnewport.com.vn).
b) Step 2. Customers shall move containers to terminal and follow the required

delivery procedure of container at terminal.

¢) Step 3: Terminal shall prepare loading containers on vessel.

2. P6i véi container hang nhip:

a) Budc 1: Hang tau khai béo thong tin kich thudc va khdi lugng toan bd cia
container trong Danh séch container nhap tau (Discharge list).

b) Budce 2: Trude khi d& hang khoi tau, Cang kiém tra dbi chiéu thuc té 16 hang
trén tau v6i théng tin khai bao va td chirc d& container vao bai.

¢) Budce 3: Khéach hang lam thu tuc nhan hang theo quy trinh giao nhan ctia cang.

For import containers:

a) Step 1: Carriers declare size and weight of containers via discharge list of
import containers (Discharge list).

b) Step 2: Before unloading containers off vessel, TC-HICT shall cross check
the actual shipment on board with declared information and begin handling containers
from vessel to container yard.

c) Step 3: Customers shall prepare for import procedure per delivery procedure

of container at terminal.

Piéu 7. Quy trinh thi tuc ddi voi container qua khd, qua tai Nhém 2

Article 7. Procedure for Oversize/Overweight Container Group 2:

1. P6i v6i container hang xuit:

a) Bude 1: Hang tau/ Khach hang cung cap théng tin hang héa cho cang qua e-
mail.



b) Bude 2: Trong vong 24 gid lam viée ké tir khi nhan duoc yéu cau va khai béo
day du ciia hang tau/ khach hang, Cang xac dinh phuong an lam hang va bao chi phi
xép dd cho hang tau/ khach hang kém s6 tham chiéu ctia 16 hang. Thong tin 16 hang
clng voi s6 tham chiéu dugc cap nhét vao hé théng quan ly container ciia cang.

¢) Bude 3: Khach hang khai bao thong tin kich thudce, khéi luong, s6 tham chiéu
ctia container tryc tiép tai bd phan Thuong vu hodc trén trang ePort va cung cap bién
ban giam dinh chéng budc (Lashing and Securing Survey Report) trudc khi dua
container vao cang.

d) Budc 4: Khach hang dua container dén cang, Cang kiém tra dbi chiéu thuc té
16 hang trén tau vdi thong tin khai bao va thuc hién thu tuc giao nhan theo quy trinh
giao nhén container cua cang.

e) Budc 5: Cang théng nhét voi dai dién tau vé phuong 4n xép hang va t6 chirc
xép container lén tau.

For export containers:

a) Step 1: Carriers/Customers declare details of cargo via e-mail.

b) Step 2: Within 24 working hours upon receiving sufficient request and
declaration from Carriers/Customers, TC-HICT shall confirm handling plan and
inform Carriers/Customers handling tariffs with reference number of the shipment.
Shipment details and reference number shall be updated in terminal container
operating system.

¢) Step 3: Customers declare size, weight, reference number of container via
ePort and provide Lashing and securing survey report before bringing containers into
the terminal.

d) Step 4: Customers shall move container to terminal, TC-HICT cross check
the actual shipment on board with declared information and conduct the required
delivery procedure of container at terminal.

e) Step 5. Terminal shall work and come to agreement with shipping agent
regarding stowage plan and begin loading container on vessel.

2. P6i voi container hang nhép:

a) Bugc 1: Hang tau cung cép thong tin hang héa cho cang qua e-mail.

b) Budc 2: Trong vong 24 gid lam viéc ké tir khi nhan dugc yéu cau va khai bao
ddy di cua héing tau, Cang xac dinh phuong 4n lam hang va béao chi phi xép d& cho
hang tau kém sé tham chiéu ciia 16 hang. Théng tin 16 hang cling véi s6 tham chiéu
duoc cép nhat vao hé thong quan 1y container ctia cang.

¢) Budc 3: Téi thiéu 3 ngay trude thoi dlem du kién tau dén cang, hang tau gui
cho Cang sb tham chiéu va thong tin chi tiét vé 16 hang cling so db chét xép container
trén tau.



d) Budc 4: Khi tau cap bén, Cang kiém tra d6i chiéu thuc té 16 hang trén tau véi
théng tin khai bao va théng nhét phuong 4n d& hang véi dai dién tau.

e) Budc 5: Cang to chite d& hang khoi tau giao thing 1én xe khach hang hodc
dua vao bao quan trong bai.

f) Budc 6: Khach hang lam thu tuc nhén hang theo quy trinh giao nhén cuia cang.

For import containers:

a) Step 1: Carriers declare details of cargo via e-mail.

b) Step 2: Within 24 working hours upon receiving request and declaration from
Carriers, TC-HICT shall confirm handling plan and inform Carriers handling tariffs
with reference number of the shipment. Shipment details and reference number shall
be updated in terminal container operating system.

c) Step 3: At least 3 days prior to ETA, Carriers shall send reference number
and shipment information in addition to stowage plan of vessel.

d) Step 4: Upon vessel arrival, TC-HICT cross check the actual shipment on
board with declared information and work and come to agreement with shipping agent
regarding discharging plan.

e) Step 5: Terminal shall conduct discharging containers off vessel and move
them to container yard.

1) Step 6: Customers shall conduct receiving procediire per the required delivery
procedure of container at terminal.

Piéu 8: Quy trinh thi tuc gidi quyét phat sinh so véi phwong an lam hang
trong qua trinh xép/ do hang.

Article 8. Procedure of undertaking arising issues comparing to handling plan
during loading on/off

1. Buéc 1: Cang thong bao cho Hang tau/Khach hang vé céc chi phi phat sinh.

2. Bué6c 2: Hang tau/Khach hang xac nhén cho cang chap nhan tra cac chi phi
phét sinh (truong hop ngodi gio hanh chinh, cang sé chu dong thuc hién dé dam bao
tién dg gidi phong tau).

3. Budc 3: Cang lap bién ban c6 xdc nhan ctia Tau/Hang tau/Dai ly tau, chup
hinh, cap nhat thong tin thuc té ctia 16 hang vao hé théng quén ly cua Cang.

4. Bué6e 4: Cang cung cip bién ban, hinh anh cho Hang tau/Khach hang sau khi
két thic xép d& tau/ sa lan dé lam co sé thanh quyét toan.

1. Step 1: Terminal shall inform Carriers/Customers of incurred costs.

2. Step 2: Carriers/Customers shall confirm paying all incurred costs (In case
out office hours, terminal shall proceed with handling in order to ensure vessel release

progress).
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3. Step 3: TC-HICT shall prepare memorandum signed off by Carriers/Shipping
Agents, take picture and update relevant information into terminal container operaing
system.

4. Terminal shall provide Carriers/Customers with memorandum and pictures
upon completion of handling from vessel/barge for payment process afterwards.

Chuwong 111/ Chapter 111 -
GIA DICH VU XEP DO VA CAC CHI PHI PHAT SINH
HANDLING CHARGES AND INCURRED COSTS

Piéu 9. Gia dich vu xép do nguyén container hang Tau — Bai Cang

Article 9. Handling charges of laden container between Vessel — Container
Yard ‘

1. Xép d& nguyén container hang Nhom 1: Gia dich vu xép d& can ctr theo biéu
gia hién hanh ctia Cang hoic theo hop dong giita cang véi hang tau. .

Handling charges of laden container of Group 1: Handling charges shall be
based on the prevailing public tariffs of TC-HICT or terminal contract between the
TC-HICT and Carrier.

2. Xép d& nguyén container hang Nhom 2 (dbi v6i container ING hodc OOG ma
Cang c6 thé tiép nhan dugc): Gia dich vu xép d& can et theo biéu gid hién hanh cua
Cang hoic theo hop dong gitta Cang v6i hang tau.

Handling charges of laden container of Group 2 (for ING or OOG container
that terminal can handle): Handling charges shall be based on the prevailing public
tariffs of TC-HICT or terminal contract between the TC-HICT and Carrier.

3. Xép d& container chuyén dung chta hang hoa c6 gia tri cao: Gia dich vu xép
d& duge thoa thudn theo phuong an cu thé va theo timg 16 hang.

Handling special-purpose containers that contain high value cargo: handling
charge shall be defined on a negotiation basis depending on the specific case and
particular shipment.

4. Xép d& cho céc trrong hop khac (do 1éch tai, hu hong hang, hu héng container,
... khong thé xép d& theo phuong 4n nguyén container (OOG) ma phai xép d& theo
dang (BBK): Gia dich vu xép dd dugc thoa thuén theo phuong an cu thé va theo tung
16 hang.

Other handling charges (In case of due to weight imbalance, damaged cargo, or
damaged containers... that the containers and cargo inside cannot be handled

10



altogether (OOG) but separately as BBK): Handling charges will be defined on a
negotiation basis depending on the specific case and particular shipment.

Piéu 10. Phi phat sinh do khai bao sai thong tin hang héa hodic khong thue
hién ding theo yéu cau giao nhén tai cing.

Article 10. Cost quotation due to declaration of inaccurate information of
cargo or misconduct of delivery requirement at terminal:

- Truong hop hang tau/khach hang khong khai bao hodac khai bao khong chinh xac
mot trong céc thong so ciia hang héa: chiéu dai, chiéu réng, chiéu cao hoic trong Iugng,
bén canh gid xép d& quy dinh tai Diéu 9, cang s& thu thém phu phi phét sinh do khai
béo thiéu/sai thong tin bang 50% gia tai Piéu 9.

In case Carriers/Customers do not submit information or fail to provide TC-
HICT with each of accurate cargo dimensions. length, width, height, or weight, besides
handling charges defined in Article 9, TC-HICT will collect an additional extra cost of
50% cost in Article 9.

Piéu 11. Céc truong hop sang hang tai bai cing.
- Article 11. Cases of unstuffing/stuffing cargo from one container to mm\rher
container at yard. |
Cin ctr vao tinh hinh thyuc té ctia cang (tau, bai, phuong tién), Cang s& hd t-l'b va
gl gid dich vu dén Héng tau/Khéach hang theo timg truong hop cu thé.
Based on the actual situation of the terminal (vessel, container yard, equipment),
TC-HICT shall support and inform the service charges to Carriers/Customers for

particular case. (w4~

Noi nhdn:

Recipient:

- Ban TGP (dé b/e);

BOD (for report);

- Céc phong ban, déi lién quan;

Relevant departments, units,
- Luu: VT, TTDHSX, T03.
Archive: filling, OC, T03.
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